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STEBalarm alarm system

STEBalarm alarm system for 
AEK Energie AG
• Combined alarm and process visualization system 

• Web-based smartphone compatible and redundant solution

• Recording of all alarm event data 

• Recording of energy meter data

The district heating center in Roggwil, one of the plants managed by the AEK Energie AG, which is integrated in the STEBalarm alarm system.
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Available facilities

The AEK Energie AG is the leading energy supply 

company in the Jurasüdfuss region. The com-

pany, founded in 1894, manages a large range 

of different facilities that has been growing in 

the course of time and, among others, operates 

about 40 central heating plants at present. The 

gradual growth also reflects in the alarm sys-

tems – several different independent solutions 

existed. This variety and the cooperation with 

different suppliers caused unnecessary extra 

expenditure. Therefore, the AEK Energie AG 

was looking for a new, user-friendly and efficient 

solution to replace all other systems. A requi-

rement was that the large number of available 

control systems had to be linked up reliably, for 

which interfaces with special programs had to 

be developed in some cases.

Requirement

• Reliable alarm system for all plants

• Alarm server for alarm and on-call handling

• Recording of all meter data 

• Status of the plants in a cockpit

• Operating data acquisition and data-log for 

visualization and export of the data

Implementation

The STEBalarm alarm system covers all requi-

rements of the AEK Energie AG. The process 

visualization provides an overview of the plants 

and events in real time. Besides, as web-ba-

sed solution, STEBalarm permits access to the 

plants at any time – including from the smart-

phone. The alarm is normally given from the 

head station in the AEK headquarters but each 

plant can also trigger an alarm independently, 

which ensures the required redundancy of the 

system. The integration of all available facilities 

was a real challenge; in some cases a solution 

was only possible on the hardware level. In the 

meantime, totally 30 plants have been integra-

ted, and the emergency plans with the escala-

tion stages are also included. Current status 

information is available and alarms can be ma-

naged by mouse-click. The uniform and user-fri-

endly solution reduces the input of AEK Energie 

AG for processing the alarms. The new installa-

tion also integrates the energy meters; the latest 

meter counts can be retrieved at any.

The emergency plan can be displayed in different versions and 
permits real-time information of all states at any time.

Access to all components and alarms is also possible from a smartphone.
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The STEBalarm alarm system integrated in the REbella process control system now provides the long missed reliable overview of all alarms.

The system overview, called «Cockpit», displays all plants. Red color indicates an active alarm; a click 
on the plant opens the related details.

Coming alarms can be acknowledged or rejected by a click and 
are thus escalated immediately according to the on-call plan.
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Progress lines, in this case the temperature, display irregularities at a glance.

All alarm events are recorded and filed so that past events can be retrieved at any time.


